
Persona IQ®

Transition to Base Business Ordering Instructions

Persona IQ has transitioned from the “New Product” to “Base 
Business” ordering process. This change requires your Territory Ops 
Lead to manually request new or replenishment inventory as 
follows:

• New Business: Instruments (Sets & OR Laptop) and 
Disposables (Implants & Home Base Stations) must be 
requested through IOM system

• Replenishment: Disposables (Implants & Home Base Stations) 
for existing business must be requested through SMS

• Missing/Broken Instruments: Request through SMS

NOTE: 
• IOM requests should be submitted by Wednesday end of 

business for Committee review the following week.
• For additional ordering questions, please reach out to 

Rebecca.Noggle@zimmerbiomet.com.

IOM Ordering Instructions
1. In IOM, create new request and complete normal request 
details at top. Select “PERSONA IQ” under brand family

2. Instrument Tab: Select needed instrument kits and QTY

3. Implant Tab: Select needed disposables and QTY. Enter 
comments and submit.
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