
Market Access Field Services Contacts & Reimbursement Hotline 

Market Access is available to provide field service support through education and assistance with 
customer questions and issues pertaining to health policy, health economics and reimbursement. The 
team is available to work with sales and customers to alleviate economic and reimbursement issues 
impacting customers and the ability of patients to access Zimmer Biomet’s products.   

       Nicole Will & Ashwini Naidu-Helm 
       Meghan Gardner & Kathy Miles 

 
 

West Zone (Brad Kessler) Market Access contacts 
Nicole Will                                                                                Ashwini Naidu-Helm 
Phone: 408-821- 7005                                                            Phone: 202-812-4835 
Email: Nicole.Will@zimmerbiomet.com                             Email: Ashwini.Naidu-Helm@zimmerbiomet.com 
 

East Zone (Gary Campbell) Market Access contact 
Meghan Gardner                                                                     Kathy Miles 
Phone: 443-252-0048                                                             Phone: 574-373-3305 
Email: Meghan.Gardner@zimmerbiomet.com                  Email: Kathy.Miles@zimmerbiomet.com  
 

 
Reimbursement Hotline 

The Reimbursement Hotline is also available to assist with any reimbursement-related questions or 
concerns. Please contact the Hotline via phone at 866-946-0444 or email at 
reimbursement@zimmerbiomet.com.   
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