This feature enables care
teams to:

Messages

Al Messaging
Assistant

Delivers patient education and
. Message Assistant
support, reducing care team burden Al Message essistant hero with
while streamlining responses with SO0 SRR S R iy

shower with the special

1 H 1 bandage covering your
intelligent messaging support. el e
instructed otherwise. Ensure
not to scrub or soak the
bandage, and pat it dry after
showering. Avoid taking baths
or submerging your surgical
leg until your surgeon confirms
it is safe.

Source:

Showering and Bathing
Automatically address straightforward #. Wessage generstad by Al
patient questions with Al-powered
response tied to your existing
education and care plan information

E " Enter message "

Review conversation transcripts

for visibility to patient inquiries and
intervene if follow-up is requested by
the patient

Prioritize time and attention toward

complex or urgent patient needs How it works:

In addition to the secure two-way messaging feature, the Al Messaging Assistant
reviews incoming patient messages and provides an automated response with
your pre-determined education content. The Al Messaging Assistant will only
provide an answer if there is correlating content. If patients do not find the
answer or still need additional assistance, the message is escalated for care team
follow-up. Resolved messages do not generate alerts, helping to reduce inbox
volume.

The Al Messaging Assistant is intended to:

»  Savetime and reduce burnout by automatically addressing common inquiries

*  Provide patients with extended support through around-the-clock assistance.
Fast, accurate answers to common recovery questions directly from the app.
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