
mymobility®  
Commercial Models 



Choose from four mymobility plans to meet your practice needs based on number of surgeon users, level of customization and care plans required.

Ready to get started?
Scan the QR Code or visit zimmerbiomet.com/mymobility-plan to Request a Quote for a Contract

Standardized Persona IQ® 
Dashboard access, for a 

single surgeon using  
Persona IQ for TKA.

Base mymobilty access with 
limited customization, for a 

single surgeon.

Comprehensive mymobility 
access with greater 

customization flexibilty,  
for a single surgeon.

Comprehensive enterprise 
level of mymobility access 

with highest customization 
flexibility, for multiple 

surgeons.

PLANS TO ADDRESS YOUR PRACTICE NEEDS



*HSS Care Protocol cannot be customized.   **Flexible PROM Delivery: Customer has flexibility in choosing the day in the protocol when the PROM is pushed to patient   *** Exercise Customization chargeable based on hours required.

Feature Offerings

Number of Surgeons One Surgeon 
 (Persona IQ only)

One Surgeon 
 (mymobility only or mymobility 

 and Persona IQ)

One Surgeon 
 (mymobility only or mymobility 

 and Persona IQ)

Multiple Surgeons 
 (mymobility only or mymobility 

 and Persona IQ)

Care Protocols Persona IQ Education Protocol Select 1 of 3
(Recon/HSS*, Shoulders, Sports)

Select 1 of 6
(Recon/HSS*, Revision, Shoulder, Sports, F&A, Spine)

Select up to 3 of 6
(Recon/HSS*, Revision, Shoulder, Sports, F&A, Spine)

Unlimited Patient Enrollments

Standard Application Features Persona IQ Dashboard 

Patient Reported Outcome 
Measures (PROMs) 1 TKA PROM 1 Joint + 1 QOL PROM per Procedure Up to  2 Joint + 2 QOL PROMs per Procedure** Up to  2 Joint + 2 QOL PROMs per Procedure** 

Messaging -

In-App Apple Watch® Ordering -

Content Customization -
Limited 

Education Customization
Full 

Education Customization***
Full 

Education Customization***

Telehealth - -

Directed Rebate - - -

Optional Add-on -
Customized Data Report Extracts

(Practice Analysis and PROMs reports)
Customized Data Report Extracts

(Practice Analysis and PROMs reports)
Customized Data Report Extracts 

 (Practice Analysis and PROMs reports)

Commercial Plans to Address Your Practice Needs
All commercial models offered as a 3 year contract with 6 month exit clause.

COMPONENTS OF MYMOBILITY CARE PLANS

INSIDE FOLD PAGE



Care Protocols Standard Application Features

Communication Features

Recon Protocols
1. Total Knee Arthroplasty 
2. Total Hip Arthroplasty  
3. Partial Knee Arthroplasty 

Shoulder Protocols
1. Total Shoulder Arthroplasty   
2. Reverse Total Shoulder  
     Arthroplasty 
3. Shoulder Instability 
4. Rotator Cuff Repair

Sports Protocols
1. Shoulder Instability 
2. Rotator Cuff Repair 
3. ACL Repair 
4. Meniscal Repair 
5. Meniscectomy

HSS* Protocols
1. Total Knee Arthroplasty 
2. Total Hip Arthroplasty  
3. Partial Knee Arthroplasty

Applications Provided
1. Clinician Mobile Experience 
2. Clinician Web Experience 
3. Patient Mobile App 
4. Patient Web Experience

Tracking Tools
1. Daily Walk Goal (TKA, PKA and THA Patients Only) 
2. Heart Rate & Heart Rate Variability 
3. Assessments/PROMs/Past Medical History Survey 
4. Pain and Opioid Management 
5. Skeletal Tracking (for Shoulder Patients Only) 
6. Intelligent Gait Exceptions (TKA, PKA and THA Patients Only) 
7. Exercises

Connectivity Features
1. Asynchronous Messaging 
2. Persona IQ Connectivity (if Persona IQ User)

Artificial Intelligence
1. WalkAI™ Predicted Progress 
2. WalkAI Patient Progress Monitoring 
3. WalkAI Recovery Curves

Customer Support
1. Remote Training and Support 
2. Implementation Support 
3. Remote Tech Support

1. Video Visits

Wearable Device
1. In App Apple Watch Ordering by Patient

Revision Protocols
1. Revision Knee 
2. Revision Hip

Spine Protocols
1. Cervical Arthroplasty 
2. Cervical Fusion 
3. Cervical Non-Fusion 
4. Lumbar Fusion 
5. Lumbar Non-Fusion

Foot & Ankle Protocols
1. Total Ankle  
2. Fore-, Mid-, and Hindfoot    
     Deformity

Persona IQ Dashboard
1. Persona IQ Education 
2. Canary Dashboard and Canary 	
     Quantiles™ Recovery Curves

COMPONENTS OF MYMOBILITY CARE PLANSCOMPONENTS OF MYMOBILITY CARE PLANS

*HSS Care Protocol cannot be customized.
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CORE PROMs

PLUS and ADVANTAGE PROMs

Customization Options
Limited Education Customization
•	 Minimum education content customization
•	 Limited Survey Tool
•	 Only for Recon, Shoulder, Sports Protocols

Full Education Customization
•	 Greater flexibility to customize education content
•	 Open ended Survey Tool
•	 Opportunity to add 5 or more fully customized messages into education 

content

Quarterly Customized Data  
Report Extracts for Client Review
Standard Data Reporting:
•	 Overall Admission Volume by Quarter
•	 Admitted Patient Demographics - Gender - Average Age  

- Device Type - Procedure
•	 Activation Rate - Total and Current - Vs. Network
•	 Logins/Patient

Advanced Data Reporting
•	 The standard reporting, plus…
•	 Executive Summary of Available Data
•	 Mobility data by procedure
•	 Outcomes data by procedure and PROM
•	 Past Medical History Information (as reported by the patient)
•	 Exceptions for Pain, Opioids, Gait and WalkAI
•	 Comparisons to the mymobility Network as available
•	 Additional reporting as available
•	 Raw data exports 

TKA/THA/PKA PROMs
Joint: HOOS/KOOS or HOOS Jr/
KOOS Jr 
QOL: PROMIS-10 or VR-12

Sports (Knee) PROMs
Joint: LEFS or IKDC 
QOL: PROMIS-10 or EQ-5D-5L

TKA/PKA/THA
Joint: HOOS/KOOS, HOOS Jr./KOOS Jr., 
Oxford Hip/Knee Score, Forgotten Joint 
Score - Knee, Hip, LEAS 

QOL: VR-12, PROMIS 10, EQ-5D-5L, 
NRS, VAS, SANE

TSA/RSA
Joint: DASH, QuickDASH, ASES, SST, 
Oxford Shoulder Survey, Penn Shoulder 
Score 

QOL: VR-12, PROMIS 10, EQ-5D-5L, 
NRS, VAS, SANE

RTC
Joint: DASH, QuickDASH, ASES, SST, 
Penn Shoulder Score, WORC 

QOL: VR-12, PROMIS 10, EQ-5D-5L, 
NRS, VAS, SANE

Shoulder Instability
Joint: DASH, QuickDASH, ASES, SST, 
Penn Shoulder Score, WOSI 

QOL: VR-12, PROMIS 10, EQ-5D-5L, 
NRS, VAS, SANE

Meniscectomy
Joint: LEFS, IKDC 

QOL: VR-12, PROMIS 10, EQ-5D-5L, 
NRS, VAS, SANE

Meniscal Repair
Joint: LEFS 

QOL: VR-12, PROMIS 10, EQ-5D-5L, 
NRS, VAS, SANE

ACL Reconstruction
Joint: LEFS, IKDC 

QOL: VR-12, PROMIS 10, EQ-5D-5L, 
NRS, VAS, SANE

Sports (Shoulder) and 
TSA/RSA PROMs
Joint: Quick DASH or ASES 
QOL: PROMIS-10 or EQ-5D-5L

HSS PROMs
Joint: HOOS Jr/KOOS Jr and LEAS 
QOL: PROMIS-10 and NRS

1 Joint PROM and 1 QOL PROM per Procedure

Select up to 2 Joint PROMs and 2 QOL PROMs per Procedure
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Persona IQ: The objective kinematic data generated by the CTE with CHIRP System are  not intended to support clinical decision-making and have not been shown to provide any clinical benefit. 
This material is intended for healthcare professionals. Distribution to any other recipient is prohibited. Zimmer Biomet does not practice medicine. For indications, contraindications, warnings, 
precautions, potential adverse effects and patient counselling information, see the package insert or contact your local representative; visit www.zimmerbiomet.com for additional product 
information. Patients must have Internet access and a text-capable mobile device or a compatible smartphone to use mymobility; not all smartphone app features are available with web-based 
version. Not all patients are candidates for the use of this product and surgeons should evaluate individually to determine which patients are appropriate for therapy at home. All names used in 
the mymobility app examples and patient data shown herein is fictitious. No identification with actual patients or health care professionals is intended or should be inferred. Apple and iPhone 
are registered trademarks of Apple Inc. Hospital for Special Surgery and the HSS logo are trademarks of Hospital for Special Surgery. Zimmer Biomet Connected Health mymobility Application.   
The Canary Quantiles™ Recovery Curves software provides health care professionals (HCPs) with additional aggregate population data when managing a patient’s total knee arthroplasty 
(TKA) post-surgical care. HCPs can filter or select options for additional views based on patient demographics (e.g. age), to analyze trends and outcomes. The Canary Quantiles Recovery 
Curves software allows HCPs to view aggregate patient population data to analyze patient recovery progress and direction of outcome. The Canary Quantiles Recovery Curves software does 
not control the function or parameters of the Canturio™ Tibial Extension (CTE) with Canary Health Implanted Reporting Processor (CHIRP®) System and is not intended for active patient 
monitoring. The information in this document is provided solely for the purpose of acquainting you with Canary Medical Inc. and its subsidiaries (the “Company”, “we”, “us” or “our”). This 
document does not constitute an offer or solicitation to sell any software or services, all of such services shall be subject to separate Terms of Use and/or subscription documentation. All 
trademarks are the exclusive property of their respective owners. © 2023 Zimmer Biomet • 4287.1-US-en-Issue Date-2023-07 


