Cellentra™ Advanced Allograft
Frequently Asked Questions
Does Zimmer Biomet provide any guidance with
regard to the preauthorization process for Cellentra™
Advanced Allograft?
The following steps should assist you in the
preauthorization process for Cellentra Advanced Allograft.
You may also contact the Zimmer Biomet Reimbursement
Hotline at 1-866-946-0444 to speak with highly qualified
coding and reimbursement experts, who can provide
general guidance.
• Review patient’s insurance plan policy for coverage and
criteria
• Check with the payer to verify insurance benefits and to
determine if preauthorization is required
• If requested, prepare letter of preauthorization request/
medical necessity or certificate of medical necessity. (A
generic template medical necessity letter is available via
the Zimmer Biomet Reimbursement hotline)
• Submit the letter and the following documentation to
the insurance payer medical director:
— Cellentra Advanced Allograft product information
— Copy of patient’s insurance card
— Physician notes regarding patient’s history and
current medical condition necessitating use of
Cellentra Advanced Allograft
— Copies of previous surgical records
— Results of supporting imaging and other
diagnostic tests

How may Cellentra Advanced Allograft be described to
the insurance plan?
Cellentra Advanced Allograft is a human tissue allograft
consisting of cryopreserved cancellous bone that contains
naturally-occurring viable cells within the cancellous
bone matrix, combined with demineralized cortical
bone matrix. Cellentra Advanced Allograft may be
reported using CPT code 20930, Allograft, morselized, or
placement of osteopromotive material, for spine surgery
only (List separately in addition to code for primary
procedure).
What can be done if the patient’s insurance plan denies
preauthorization for the procedure?
1. Request a copy of the denial in writing ( to determine
exact reason for denial)
2. Review the benefits language and coverage policy for
the denied procedure
3. Request a Peer to Peer Review focusing on benefits of
treatment and its medical necessity
4. Prepare an appeal letter which addresses patient
medical necessity justification for the denied
procedure, and successful outcomes to support your
position
5. Contact the Zimmer Biomet Reimbursement Hotline
at 1-866-946-0444 for additional assistance
Are there any published clinical studies that are
available to support Cellentra Advanced Allograft?
Not at this time. Zimmer Biomet does have studies
underway and expects the publishing of the outcomes of
those studies in the near future.

For further assistance contact the Zimmer Biomet Reimbursement Hotline at 866-946-0444.
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